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PASSING Unit Resources and User Guide

LANE
INTRODUCTION

Passing Lane Pty Ltd is pleased to introduce your school/institution to our vocational education and training unit
resource packages.

This document outlines the licensing terms and conditions of the unit resource packages.

It also provides basic information on how to use the materials.

ICT30120

Certificate 1l in Information and Communication Technology

Should you have any further questions or require any additional information do not hesitate to contact Passing
Lane.

Passing Lane Pty Ltd
PO Box 975
COWES VICTORIA 3922
Telephone 1 300 64 98 63
Email info@passinglane.com.ai

Web www.passinglane.com.au
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INTRODUCTION-CONT’D

The Student/Trainee and the Teacher/Trainer manuals are developed to provide training content that addresses the
specific ‘Unit of Competency’ as outlined on the following pages.

This unit manuals can be packaged with various manuals addressing other ‘Units of Competency’ in order to meet the
’Packaging Rules’ of a particular Australian Training Package Qualification.

This resource has been designed to be delivered in a form that is conducive to the learning environment including:
#* Online delivery
% Classroom delivery
#* On the job training

The documents are designed in a ‘landscape’ format in order to make reading on a computer screen easier as well as
reduces the need to scroll down pages.

Documents can be easily printed if the learning environment requires the student or trainee to have hard copies of the
learning materials.

The Student/Trainee and the Teacher/Trainer manuals are Portable Document Files (PDF) and are opened using Adobe

Reader.

Adobe Acrobat Reader

The latest Acrobat Reader software is available at no charge from the website:

http://get.adobe.com/reader/
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INTRODUCTION—CONT'’D

The Student/Trainee and the Teacher/Trainer manuals can be used on both PC and MAC platforms.

Generally, the materials are easily exported online learning platforms (LMS).

The materials can also be printed and bound and handed out as hardcopies to each student or trainee.

1CT30120
Certificate Ill in
Information Technology

Unit
ICTCLD301

Evaluate characteristics of cloud
computing solutions and services

Student/Trainee Manual
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MANUAL CONTENT

The title page of both the Student/Trainee and the Teacher/Trainer manuals specify:

1)  The training package
2)  The qualification
3) The specific 'Unit of Competency’ the content is addressing

P, Australian Government

ICT - Information and Communications Technology
/ 1CT30120
Certificate Ill in

Information Technology

Unit
2
y 44 ICTCLD301

Evaluate characteristics of cloud
computing solutions and services

ICTCLD301 Evaluate characteristics of
cloud computing solutions and services

Student/Trainee Manual
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MANUAL CONTENT—CONT’D

The beginning of the Passing Lane manuals is the Unit of Competency Overview page(s), which aligns directly with the
endorsed ‘Unit of Competency’ in the training package.

This page is to let the readers know what the materials in the manuals are addressing.

M ICTCLD301 Evaluate characteristics of cloud computing solutions and services “

LANE
UNIT OF COMPETENCY OVERVIEW

KTCLOW Bvalase choud os whivasmd nco Dute thin doc # Aged 221

The following pages are extracts from Training.gov.au website and outlines this specific ‘Unit of Competency’ ICTCLD301 Evaluate characteristics of cloud computing

including the ‘Elements’ and the ‘Performance Ciriteria’. The content within this manual has been developed to solutions and services
address this unit.
ICTCLD301 EVALUATE CHARACTERISTICS OF CLOUD COMPUTING SOLUTIONS AND SERVICES Unit Sector
Cloud computing
| ELEMENT ‘ PERFORMANCE CRITERIA ‘
Elements and Performance Criteria
1.1 Identify data handling organisational policies and procedures required for cloud computing ELEMENT PERFORMANCE CRITERIA
solutions and services
1.2 Identify cloud computing solutions and services according to erganisational needs - ) )
1. Prepare to review cloud rechnology 1.3 Identify and confirm business and industry technology terminology, characteristics and Elements describe the Performance criteria describe the performance needed to
solutions and services concepts essential outcomes. demonstrate achievement of the element.
1.4 Identify organisational roles affected by implementation of cloud services and solutions and n =
their impact on cloud computing solutions and services 1. Prepare 1o review cloud L1 Mdentify data bandling orgar polcies and p
1.5 Identify requirements to transferring to cloud computing solutions and services according to techology soktons and required Br cloud computing soktions and services
organisational policies and procedures SCIVIees 1.2 ldentify cloud computing soltins and services acconding ©
organsatioral needs
2.1 Identify and review capability and characteristics of different cloud service platforms and 1.3 Identify and confim busincss and industry technobgy
Z Review cloud deivery and 22 Researthand Keny emerging clous daplyment models ealogy;: Clcicsce. s coscepl
deployment models 2.3 Discuss differences, advaniages and disadvaniages between cloud cost models and different 1.4 ldentfy organsational rokes aflected by mplemeatation of
hybrid deployment models cloud services and soktions and ther impact on cbud
2 4 \dentify the most suitable cloud service and delivery platform according fo organisational needs computing soltions and services
1.5 Idenify © 13 10 cloud puting
3.1 Identify and decument benefits of adepting best cloud solutions and services according to soktions and services according 1o organisational policies
business needs and procodures
3.2 Identify and document challenges of adopting cloud solutions and services according to
2. Finalise evaluation entty and dou 9 ping o 2 Review cloud defvery and |2.1 Idertify and review capabiity and characteristics. of different
3.3 Finalise cloud solutions and services evaluation and seek and respond to evaluation feedback deployment models cloud service platforms and delvery models aganst business
according fo organisational policies and procedures roqurrcme nfs
3.4 Communicate outcomes of evaluation fo required personnel 29 » Serts v & " 4
3.5 Save and lodge evaluation document to required personnel 22 Re: h and fy cmerging cloud b
2.3 Dicuss difke dvantages and dsadvantages between
[ Passing Lans acknowledges that e copyright awnarahip of the sbovs information is the Commonweahin of Australia and this sxtract has baen provided forreference purpases ariy. cloud cost model and different hybnd ymert modeh

2.4 ldentify the most sutable cloud service and delvery phatform
accordng 10 organsational needs

3. Fralse cvakaton 3.1 Kontify and document benefis of adopting best coud
sobgons and services acconding 1o busincss noeds

3.2 Mentify and document chalienges of adopting cloud soltions
and services according 1 business noeds

33 Fralse cloud soktions and services cvalmtion and seck and
respond to evakution fedback according to organisational
polcies and procedures

4G ' of evak 10 required p el

3.5 Save and lodge cvak d 1o required p el
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MANUAL CONTENT—CONT’D

The manuals contain detailed information aligned specifically to the ‘Unit of Competency’ and the unit's ‘Elements’ and
‘Performance Criteria’.

The Table of Contents show that each section title is the actually the same as the Unit of Competency’s ‘Element’.

KTCLOW! vabest mswlrasmd enve Dueth ok § Ageid 2001

LANE
ICTCLD301 Evaluate characteristics of cloud computing

Introduction Page 5 solutions and services
Unit of Competency Qverview Page 8 Unit Sector
Section One Cloud computing

Prepare to review cloud technology solutions

d J I

bl Elements and Performance Criteria

Section Two

Review cloud delivery and deployment models TLEMENT FERFORMANCE CR A

Elements describe the Performance criteria describe the performance needed to

Section Three essential outcomes demonstrate achievement of the element

Finalise evaluation

1. Prepare to review cloud 1.1 Identify data handling I policics and procedu
technology soktons and required Br cloud conputing soltions and services
Self Assessment Page 70 senvies 12 ldentify cloud computing soktions and services acconding 1

organsatioral needs

1.3 Identify and confrm busincss and ndustry technobgy
termmology, characterstics and concepts

1.4 ldentify organsatonal roks affected by mplenentation of
cloud services and soktions and ther ampact oa cbud
computing sobtions and services

Section One Um anhcnwcs:\wd:gmor‘;:::’nml poboics
and procedures

and 2.1 ldentify and review capabiity and charscteristics of different
cloud service phtforms and delivery models aganst business.
roqurcments

2.2 Rescarch and iderntify cnerging cloud deployment modeh

2.3 Discuss difk dvartages and disadvantages between
cloud cost modeh and diferent hybrd deployment models

2.4 Identify the most sutable cloud service and delivery platform
accordng 10 organsational needs

3.1 Mentify and documcnt benefis of adopting best chud
soktions and services according 10 busincss noeds

32 Mentify and document challenges of adopting cloud soktions
and services according 10 business noods

33 Fralse cloud soltions and services cvalmtion and sock and
respond 1o evak foedback wding 1

Prepare to Review Cloud
Technology Solutions
and Services

poluics and procedures
4G outcomes of cvak 10 required p el
3.5 Save and bdge evalution document 10 required personncl

)
C Compmmsene sbh of Aus rale 2021
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MANUAL CONTENT—CONT’D

In each section the content is broken down into sub-sections and the titles for each sub-section is the same as the

Element’s ‘Performance Criteria’.

ICTCLD301 Evaluate eharacterisics o cioud computing solutions and services. “
Section One

Prepare to Review _Cloud

and Services

ICTCLD201 Evaluate characteristics of cloud computing solutions and services 12

IDENTIFY DATA HANDLING ORGANISATIONAL POLIGIES AND PROGEDURES
REQUIRED FOR CLOUD COMPUTING SOLUTIONS AND SERVICES

Cloud computing is the on-demand availability of computer systems resources, particularly data
storage and computing power, without direct active management by the user.

It is a term generally used to describe data centres available to users over the internet.

These clouds can be limited to a single organisation, called enterprise clouds, or be available to
multiple organisations, called public clouds.

All cloud computing relies on sharing of resources to achieve coherence and economies of
scale.

Cloud computing offers numerous advantages such as lower costs, higher performance and on
demand delivery of services.

However, if these measures are not properly controlled, they can also expose organisations to
a variety of online threats, including data loss or theft and unauthorised access to sensitive
information.

Though often implemented to ensure the integrity and privacy of company data, cloud policies
can also be used for financial management, cost optimisation, perfarmance management and
network security.

For all these reasons it's important for those running cloud services, most likely the IT
department, to apply, control and enforce relevant policies and procedures for cloud services
for all employees in all departments of an organisation to adhere to

Policies are the guiding principles used to set direction in an organisation, they are designed to
instill certain positive behaviours and attitudes.

Procedures are the series of steps to be followed as a consistent and repetitive approach in
order to accomplish an end result

T CLOM | Bvaltc dhamctaridics of choud ammpt g o bwms md swn wen Dui tha docusment was grncrated § Aged MC1

ICTCLD301 Evaluate characteristics of cloud computing
solutions and services

Unit Sector

Cloud computing

El and Perfi Criteria

ELEMENT PERFORMANCE CRITERIA

Elements describe the | Performance criteria describe the performance needed to
essential outcomes. & T >

1.1 Idenify data handling orgas I policies and procedy
requred ¢ choud conputng sobtom and senvaes
cond

uqm-'lnml needs
1.3 Identify and confim busincss
termpology, charad

Page
10

PERFORMANCE CRITERIA

Performance criteria describe the performance needed to
emonstrate achievement of the element

1.1 ldentdfy data handling organsational polcres and procodurcs
requred Br cloud computng soltions and services

1.2 ldentify cloud conputing soktions and services acconding ©©
organsatioral noeds

¢ and confirm busincss and ndustry techno

13

Enlarged

The manual’s information is supported with graphics, charts, tables, photos and drawings.




Unit Resources and User Guide

MANUAL CONTENT-CONT’D

As earlier mentioned, the materials are vocational education and training unit resources in the form of Student/Trainee
and the Teacher/Trainer manuals.

We will go through each in more detail.
STUDENT/TRAINEE MANUAL
The ‘Student/Trainee Manual’ could be likened to a textbook.

The manuals contain detailed information aligned specifically the ‘Unit of Competency’ and the unit’s ‘Elements’ and
‘Performance Criteria’ and are supported with graphics, charts, tables, photos and drawings.

The manuals contain a series of ‘Learning Activities’.

Each learning activity is identified with an icon.

-
Learning _
Learning
Task
LEARNING ACTIVITY ONE

Activity

In this Section we looked at the communication model and processes. Below is the illustration depicting this model without the
names of the processes. In this activity we want you to insert the name of each process.

Copyright
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MANUAL CONTENT-CONT’D

Learning activities come in the following forms.
* Questions
% Research
% Tasks
% Interviews
Questions
Questions would relate to the information presented on previous pages.

Research

This type of learning activity would require the student or trainee to locate information by using research methods. The
information they would be required to locate would be in line and/or support the information that the manual had outlined in

previous pages.
Learning
Activity

Tasks Research

This learning activity type would require the student/trainee to actually do or undertake something and would be reinforcing
the knowledge they have gained from reading the manual’s previous pages.

Interviews

This learning activity type would require the student/trainee to interview person(s) in an actual workplace environment or a
person(s) who are experienced in the industry sector which the student/trainee is currently undergoing training.

The student/trainee is made aware of the type of learning activity by noting the learning activity type displayed under the
learning activity icon.

Copyright
2022
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MANUAL CONTENT—CONT'’D

The learning activities in the Student/Trainee manuals are ‘Form Enabled’ so that if the resources delivered are online, the
activities can be filled in using the computer keyboard.

The student or trainee would simply place the cursor in the field and click once with the mouse.

Seconds later the blue colour disappears and the student enters his/her answers into the field .

Task
LEARNING ACTIVITY ONE

In this Section we looked at the communication model and processes. Below is the llustration depicting this model without the
names of the processes. In this activity we want you to insert the name of each process

-

o —

When the student or trainee leaves the filled in field to move on to the next field, the previous field returns to a blue colour.

IT IS VERY IMPORTANT THAT THE MANUAL IS SAVED REGULARLY.

It is recommended that the student or trainee set up a ‘Student/Trainee’ folder on their computer and saves their manuals
to that folder.

The ‘first’ SAVE will have the software will ask if you wish to replace the file and the student/trainee would click YES.
Saving does not prevent the student or trainee from going back to previous fields to make changes.

After the firstt SAVE, the student or trainee would need to use the ‘SAVE AS’ function.
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MANUAL CONTENT—CONT’D
Self Assessment
At the end of each manual is a series of questions that the student or trainee should review and answer.

This self assessment is to ensure in the student’s or trainee’s mind that they have reviewed and understood
the information that was presented in the manual.

If they are unsure of their understanding in any of the topics reviewed, they are encouraged to go back and
review the information again and/or seek the assistance of their teacher or trainer.

ICTCLD3201 Evaluate characteristics of cloud computing solutions and services
SELF ASSESSMENT

Self assessment is where you ask yourself certain questions to ensure you have understood what you have learned while
reading this manual and completing the leaming activities. This unit requires you the student or trainee at the completion of your
training to have a certain level of ‘Required Knowledge’ in which you would need to have acquired and in which you will be
assessed on. This self assessment section reviews this required knowledge by way of questions and if you are able to say YES
to all of them you can be confident your assessment will be satisfactary.

# This training unit had three sections each having training information on cloud computing services. After reviewing
the information in Section One, are you confident that you understand and could
1)  Identify data handling organisational policies and procedures required for cloud computing solutions
and services?
2) Identify cloud computing solutions and services according to organisational needs?
3) Identify and confirm business and industry technology terminology, characteristics and concepts?
4)  Identify organisational roles affected by implementation of cloud services and solutions and their
impact on cloud computing solutions and services?
5) Identify requirements to transferring to cloud computing solutions and services according to
i policies and pr
= After reviewing the information in Section Two, are you confident that you understand and could:
1)  Identify and review capability and characteristics of different cloud service platforms and delivery
models against business requirements?
2) Research and identify emerging cloud deployment models?
3) Discuss L and between cloud cost models and different hybrid
deployment models?
4)  Identify the most suitable cloud service and delivery platform according to organisational needs?
# After reviewing the information in Section Three, are you confident that you understand and could:
Identify and document benefits of adopting best cloud solutions and services according to business

needs?

2) Identify and document challenges of adopting cloud solutions and services according to business
needs?

3) Finalise cloud solutions and services evaluation and seek and respond to evaluation feedback
according to organisational policies and procedures?

4) Communicate outcomes of evaluation to required personnel?

5) Save and lodge evaluation document to required personnel?

m If there were any questions that you were unable to confidently say YES to, we encourage you to review the information again
in this manual and if needed seek the assistance of your teacher or trainer.

Copyright
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MANUAL CONTENT—CONT’D
TEACHER/TRAINER MANUAL
The ‘Teacher/Trainer’ manuals have exactly the same content as the Student/Trainee manuals.

The only differences are the explanatory introduction pages and after each learning activity there are ‘Teacher/
Trainer Guidance Notes’.

These provide the answers to the ‘Learning Activities’ as well as some notes on how to assess the student/
trainee’s submission to each learning activity.

Activity
Task
LEARNING ACTIVITY FIVE

Tell us each step in the ‘Hierarchy of Control’ pyramid

A, - )

AT, <] |

Dl |

A |

Hierarchy of Control

Hierarchy of Control
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B = e POWERPOINT SLIDE PRESENTATIONS
Each Passing Lane unit resource comes with a PowerPoint slide
= presentation.

ICT - Information and Communications
Technology Training Package Units

Evaluate Characteristics Each slide is mapped to a specific page in the Student/Trainee manual.

of Cloud Computing

Solutions and Services
ICTCLD301

The slide is only a summary of the manual page content and is used by
teachers or trainers as a support training aid in classroom training
delivery or online training.

S Cios Cowgiting The PowerPoint slide presentation is supplied as a ‘Show’.

Solutions and Services
ieTeLos0t

This means the PowerPoint file has the PowerPoint launch software
embedded in the file so the student, trainee, teacher or trainer does not
require the PowerPoint application software to view.

[ PassinG B
ICT - Information and Communications Technology
ICT30120
Certificate Ill in
Information Technology
Unit
ICTCLD301
Evaluate characteristics of cloud
computing solutions and services
o=
a—— ICT - Information and Communications
Technology Training Package Units
R Evaluate Characteristics
. of Cloud Computing
Student/Trainee Solutions and Services

ICTCLD301

Manual

Slide Presentation
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POWERPOINT SLIDE PRESENTATIONS—CONT’D

The slides are initially listed in a “Table of Contents’ and the slide names in the Table of Contents are

hyperlinked to the relevant slide.

This allows the teacher or trainer to easily jump ahead to a specific subject or go back where they may have

left off earlier.

On the top right hand corner is an icon of the Table of Contents that is hyperlinked back to the Table of

Contents.

Table of Contents

Slide Slide

Section One 20
04  Data Handling Procedures 21
05 Cloud Computing Policies 22
06 Cloud Computing Procedures 23
07  Cloud Computing Solutions 24
08 Terminology & Concepts 25
09  Public Cloud 26

10 Private Cloud 27
1 Hybrid Cloud 28
12 Community Cloud

13 Roles Affected 30

14 Transferring to Cloud Solutions 3,

15  Infrastructure at a Service (laa:

16  Platform as a Service (Paas)

17 Software as a Service (s
Section Two

19  Different Cloud Se

Software as a Service (Saas)
Platform as a Service (Paas)
Infrastructure at a Service (laas)
Emerging Deployment Models
Differences in Cloud Cost
Fixed Price Models

Dynamijc Pricing Models
Ove Pricing)
Most ble Cloud Service

io Three

efits & Challenges
Challenges of Adopting Solutions
Finalise Cloud Solutions
Communicate Outcomes

Save & Lodge Evaluation

End of Unit

Next »

Dynamic Pricing Models

Dynamic pricing models are designed to be flexible
The pricing is calculated as per the request.

Dynamic pricing models can be based on the
following:

» Cost based

> Value based

» Competition based

> Customer based

&

Cost based

&

Value based

g

Competition based

o
2

H

g

H

g

8

2

U

es 26
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POWERPOINT SLIDE PRESENTATIONS—CONT’D

Each slide is ‘mapped’ to a specific page in the ‘Student/Trainee’ manual. This mapping is in the Teacher/
Trainer manual at the end of the document.

1CTCLD301 Evaluate characterstics ofcoud computng solutons and servces “

Dynamic PRICING MobELs

Dynamic pricing models are designed to be flexible and take into consideration factors such as the cost, time,
location and perceived value.

The pricing is calculated as per the request and reflects the real time supply and demand relationship.

Cost based As an example, Amazon uses dynamic pricing models and changes their prices based on these factors every 10

Dynamic pricing models can be based on the following:
# Cost based - With this model the tructured by the vendor addi fit el D i P ici g M d I
Gost base iis model the pricing is structured by the vendor adding a profit elerr] ynam": ricin odels

Value based Although it offers simplicity in price calculations to a client, it is unfair on them as their re¢
needs are not really taken into consideration and tends to'ignore the role of the customet Dynamic pricing models are designed to be flexible
* Value based - With the value based model, vendors base their pricing according to the
by the customer.
This model leaves the client satisfied as they believe they have been given value for mos The pricing is calculated as per the request.
based on the data the vendor obtains from the client. Though an organisation may feel
Competition based good value, the reality may be quite different.
* Competition based - The prices in this model are based solely around what competitors Dynamic pricing models can be based on the Costbased
This option can be fairer for clients and the pricing is easier to implement than with most following:
models. However, again, they do not take into consideration the clients particular needs
»> Cost based
* Customer based - These prices are set according to what the customer s willing to pay
Customer based Value based
Unlike other hybrid based pricing models, it does take into consideration the customers > Value based 72N
can be more fair on the customer. > Competition based
However, this is largely dependent on the information the customer provides and often of
m unwilling to indicate to vendors what they are prepared to pay. > Customer based
- Compatition based

Student/Trainee Manual [ |

AN Evaluate Characteristics of Cloud Computing St HOWERPGINT SUDEPRESENTATION IARPIIG

This training manual is 1 a PowerPoint fitled the same as this training manual

The following listing is a ‘mapping cross-reference’ between the Slide Number and the corresponding page number in the

Slide Presentation ik

Slide Numbers Student Manual Slide Numbers Student Manual
Page Number Page Number
Slide Number 4 Page 11 Slide Number 20 Page 51
Slide Number 5 Page 16 Slide Number 21 Page 52
Slide Number 6 Page 17-20 Slide Number 22 Page 53
Slide Number 7 Page 20 Slide Number 23 Page 54
Slide Number 8 Page 23 Slide Number 24 Page 54
Slide Number 10 Page 27-28 Slide Number 25 Page 54
Slide Number 11 Page 29 Slide Number 26 Page 54
Slide Number 12 Page 30 Slide Number 27 Page 54
Slide Number 13 Page 31 Slide Number 28 Page 54
Slide Number 14 Page 32 Slide Number 29 Page 54
Slide Number 15 Page 33 Slide Number 30 Page 54
Slide Number 16 Page 34 Slide Number 31 Page 54

Slide Number 17 Page 35 Slide Number 32 Page 54

Slide Number 19 Page 4748 Slide Number 33 Page 54

Teacher/Trainer Manual
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ASSESSMENT MAPPING UTILITIES

Passing Lane does not provide assessment tools as this is the responsibilities of the registered
training organisation under the rules of ASQA.

However, Passing Lane does offer an ‘Assessment Mapping Utility’ for each student/trainee manual.

The mapping utility document outlines where the student/trainee manual content addresses the ‘Element’ and each
‘Performance Criteria’ by page number(s).

Passing Lane Assessment Mapping Utility Document

and services

/ Unit of Competency (1) Element - Student/Trainee Manual Page Number
1. Prepare to review cloud technology solutions and senvices - Page Hﬁ

[assivc I
/ ICTCLD301 Evaluate characteristics of cloud computing solutions

Unit of Competency Performance Criteria - Student/Trainee Manual Page Number

1.1 Identify data handling organisational policies and procedures required for cloud computing solutions and semvices - Page 12
1.2 Identify cloud computing solutions and services according to organisational needs - Page 18

1.3 Identify and confirm business and industry technology terminology, characteristics and concepts - Page 22
1.4 |dentify organisational roles affected by implementation of cloud senvices and solutions and their impact on cloud computing
solutions and semvices - Page 27

1.5 Identify requirements to transferring to cloud computing solutions and senices according to organisational

policies and procedures - Page 31

Unit of Competency (2) Element - Student/Trainee Manual Page Number
2. Review cloud delivery and deployment models - Page 37
Unit of Competency Performance Criteria - Student/Trainee Manual Page Number

2.1 Identify and review capability and characteristics of different cloud senvice platforms and delivery models against
business requirements - Page 38

Copyright
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ASSESSMENT MAPPING UTILITIES—CONT’D

The mapping utility document also outlines where the student/trainee manual content addresses the ‘Performance Evidence
and Knowledge Evidence’ requirements.

,
< Unit of Competency Performance Evidence - Student/Trainee Manual Page NunD

The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance
criteria and foundation skills of this unit, including evidence of the ability to:

= determine at least one suitable cloud computing solution and associated services according to business needs - observation
In the course of the above, the candidate must:

> collate information on the business Unit of Competency Knowledge Evidence - Student/Trainee Manual Page Number
* = articulate total cost of ownership fg

> document finalised evaluation findi The candidate must be able to demonstrate knowledge 1o complete the tasks outlined in the elements, performance
criteria and foundation skills of this unit, including knowledge of:

NOTE
= technology trends in cloud computing - Pages 11,21
The Passing Lane training resources my > industry technology standards used in cloud computing solutions and senices - Page 18
= functions and features of cloud computing solutions and services vendor products - Pages 10-11,27,31-32,47,55
There will be content in the Passing Lan = principles and functions of cloud computing solutions, models and technologies, including:
the Unit of Competency's assessment re > Infrastructure as a Senvice (laaS) - Page 22

# > Platforms as a Senice (PaaS) - Page 22
In some cases, Passing Lane content ig

= Software as a Service (SaaS) - Page 22
assessment would be through ‘observat > industry standard hardware and software products, their general features, capabilities and application - Pages 31-33,42,55

— = different cost models and cloud economic theories as they apply to different cloud services, and benefits to each - Pages 37,47,55,60

= uses and different features of private, hybrid and public cloud deployment models - Pages 44-47

NOTE

The Passing Lane’s training resources address the required 'Knowledge Evidence’ in the content narrative in most cases and where possible.

However, in some cases the Teacher or Trainer and/or the Assessor may need to develop additional questions to address the
Unit of Competency’s assessment requirements and present those questions as required to the student or trainee to assess their
level of knowledge.

Copyright
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LANE
LICENCE OVERVIEW

The Passing Lane licence agreement frees the school, TAFE, and other training organisations of the burden of copyright
restrictions.

Under the Passing Lane licence agreement the materials may be ‘loaded’ on to secure school/institution
networks, secure web servers, learning platforms (LMSs) and/or teacher notebook computers and have ‘no
restrictions as to the number of students’ accessing and using the materials.

Also, there is ‘no restriction’ to the licenced school/institution as to how many ‘printed copies’ can be made of the
materials.

DVD or CD copies of the materials may not be done under any circumstances.

All materials purchased are registered in the name of the institution purchasing the materials as a single ‘site
license’.

For multiple ‘campuses’ Passing Lane offers a discount ‘multi site’ license’. Contact Passing for a quote on a
multi site’ license.

The resources are not transferable without written consent by Passing Lane.
All materials have a three year expiry date from date of purchase after which this licence will expire.

All licences are renewable for a fee or automatically renewed for a full licence period when an available upgrade
is purchased.
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LICENCE OVERVIEW—CONT’D

Passing Lane will send out a notice to the school/institution informing them of the pending expiry of the licence
and the cost of renewing the licence.

Should the school/institution not renew the licence, the materials must not be used and all materials removed
from websites, networks and learning platforms.

All Passing Lane materials are protected under the Australian “Copyright Act of 1968” (including any amendments and
subsequent amendments).

The use of Passing Lane materials without a valid licence breaches the copyright laws and Passing Lane retains
the right to seek any compensation available under the copyright law.

Should your school or institution have any further questions or require any additional information about the
licensing arrangements do not hesitate to contact Passing Lane.

Passing Lane Pty Ltd
PO Box 975
COWES VICTORIA 3922
Telephone 1 300 64 98 63

Email info@passinglane.com.au

Copyright
2022



PASSING Unit Resources and User Guide

LANE
CONTENT MODIFICATIONS

The Passing Lane licence agreement allows the Passing Lane materials to be modified or contextualised to suit the
teaching/training environment.

This includes adding or deleting written content, adding school or institution’s logos and adding your own pictures or
graphics.

The modifications are the responsibility of the school, TAFE or RTO.
Graphics, pictures or illustrations in the original materials can be removed ,but not used elsewhere or modified.
The PDFs can be converted to WORD files using PDF conversion tools that are readily available on the market.

For more information contact Passing Lane.

Passing Lane Pty Ltd
PO Box 975
COWES VICTORIA 3922
Telephone 1 300 64 98 63

Email info@passinglane.com.au
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LANE
UPDATES AND UPGRADES

The vocational education and training ‘framework’ regularly changes and these changes can be minor unit code changes
to complete qualification modifications.

Passing Lane is informed of pending changes and strives to ensure that these changes are completed before the
‘implementation’ deadlines as set by 'training.gov.au’.

If the updates are minor, Passing Lane updates the materials and the updated materials are provided free to those
holding a current user licence.

If the training package changes are substantial, Passing Lane will update the materials.
However, there would be a small updating fee charged to those schools or institutions wanting to upgrade their materials.

For more information contact Passing Lane.

Passing Lane Pty Ltd
PO Box 975
COWES VICTORIA 3922
Telephone 1 300 64 98 63

Email info@passinglane.com.au
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